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Introduction

R & E Software Design lic / Accutedpecializes in designing and building computer
software systems for the food distribution industry

The Proven Solution

With installations throughout North America, R &Ioftware Design lic / Accutech's
Food Management Systefd\S) is a proven solution for the complexities of food
distribution managementMS provides the solutions you need today while hatty
flexibility and power to grow with your businessneet tomorrow's needs. Upon
reviewing this Fact Book, you will see wkhS is the most complete wholesale food
distribution system in use today.

With Accutech andcMS you benefit in two ways. First, you have the adaga of using

a product which has proven itself in the indus8gcondly, you can utilize the knowledge
and expertise our staff of professionals has aequirorking in the industry with food
distributors all over North America.

A System To Grow With

Accutech designeBMS to meet the specific and unique operational ancagrament
information needs of food distributors like youxss. FMS handles distribution of meats,
produce, frozen foods, cheeses, dry goods, papdupts, tobacco, confectionery, and
other specialty lines. For distributors serving fihed service and/or retail tradé3yS
provides the solutions you need today while offgtime flexibility and power to grow
without future programming requirements.

Flexibility And Control

Until FMS, software vendors offered food distributors gendistribution solutions,
modified to try to handle the food industry, or lgtom programs developed. In a
highly competitive and specialized industry wheegibility in terms of customer pricing
and service is paramount, these solutions fe8ifart of the industry's requirements.
Modifications were constantly needed. In many césexomputer limited the capabilities
of management and the growth of the business.

Even though we develop&dS specifically for food distribution, the Accutech@oach

to business system solutions focuses on the idgatch business has unique
requirements and these constantly change. Examthyou putFMS to work depends
upon your business and your customers' requireméhgt's why we have designeS
with the built-in flexibility to accommodate youeeds for years to come. If you decide to
handle another food line in the future, you alrelaaye a functional system ready to use.

R & E Software Design / Accutech 1
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FMS adapts to changes in your mode of operationdas saarehousing and delivery
without constant programming requirements.

Accutech designed the Food Management System farlyasiness, to give you the
flexibility and controls you demand.

Cost Effective

If you have looked at systems before, we know ybnd thatFMS provides food
distribution management and control capabilitiet #ire second to none, at a price that
can be cost justified.

FMS runs on the IBM AS/400 which provides one of thaést data processing costs per
transaction in the industry.

A Commitment To Customer Support

FMS is more than software. Behind every installat®Adcutech's customer support.
From tailoring the right system for you, to inséithn, maintenance and education at the
level you require, Accutech is committed to helppog get the most out 8iMMS. Our
commitment to on-going development me&MS will always meet future industry
standards.

Recognizing that immediate response to your supeoriirements are crucial to the
success of your business, Accutech offers 24 happat, 7 days a week.

Should you have any questions or wish to discussyaof the points in this Fact
Book, please feel free to contact us:

R & E Software Design llc / ACCUTECH
1620 South 7 Street
Terre Haute, Indiana 47802

Phone: (812) 235-4095

Fax: (812) 238-9887

E-MAIL: FMSSupport@resoftware.net
WEBSITE: WWW.resoftware.net

2 R & E Software Design lic / Accutech
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Why R & E Software Design llc / Accutech?

In the 21 years we have been in business, we tepechover 150 food distributors
increase profitability by improving productivitygducing expenses, and increasing sales
through better customer service and increasednigton services.

The following are some of the reasons why we havexaellent reputation in the food
distribution industry and are considered the leadérod distribution software in North
America:

v" Solid Base Code

Our Food Management System software was desigoadtfre very beginning
specifically to meet the needs of food distributaod provides more flexibility and
functional features than most other software paegkam the market. Since it is a
better fit you save on programming costs bothailytand long-term.

v’ Superior Integration Services

Our people are experienced at educating and ingtéthplementation of our systems
are done by professionals who understand your indus

v Pricing For a Long-Term Relationship

Updates to our software are provided as part okoftwvare 'support’. Since we are
focused on the food industry, new features areteotig being added to our software.
These features are the results of ideas from fasidkaitors throughout North
America and the updates that we make are relegayaur industry. Our clients
benefit significantly from our experience and olignt base.

v Responsive Support

We provide 24 hour support, 7 days a week and ffanremote support whereby
you allow us to 'dial' into your system, view thelplem you are encountering and
resolve it immediately.

R & E Software Design / Accutech 3
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Modules

Food Management System Modules

FMS is comprised of the following fully integrated s@ére modules:

Pricing and Costing Management
Contract Pricing

Order Entry/Invoicing

Order Guides

Inventory Management/Warehousing
Purchasing Management

Sales and Profitability Analysis
Accounts Receivable

Accounts Payable

General Ledger and Financial Reporting
Supplier Revenue Tracking

R & E Software Design lic / Accutech
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General Design Considerations

FMS is designed to be easy to use while offering fonetlly superior features which
when combined with the user friendliness of the IBBI400 results in a very effective
solution.

Complete "Window" Menu Driven System

All functions and operations are selected off ahpoehensive window menus. These
window menus can be optionally tailored by yourselffour specific user requirements
including security at the option level by user.

Minimal Need For Programming Changes

To minimize the need for program changes bothetithe of installation and in the future
as your needs chandeylS makes extensive use wder controlled codes fileanduser
selectable setup optionsThis allows all our clients to have the same lsadtwvare even
though they operate differently and have differamtjue requirements.

As your business grows and/or changes, you cargehidwese setup options to meet your
requirements, usually without requiring programrges. This software design feature
will allow you to keep programming costs to a miaimthroughout the life of the system.

Report Controls

FMS utilizes a 'report control feature' which allowmnto easily change and/or set default
values for each report such as characters perlineb,per page, font, number of copies,
printer, priority, forms type, etc. This featuretpthe control in your hands so you do not
require programming expertise. It also preventsirgetiocked into' having to print

reports in one format.

Report Selection

When you chose to print, rather than utilize thdima report option, the reports print in
the 'background' and do not tie up the screen. gsage is sent to the terminal when the
report is completed. This feature applies to gbrés, invoices, statements, etc.

On-line/Interactive Programming

FMS is designed to meet the food industry's needs prithise, to-the-second
information. The system verifies, edits, dispei@as records information from user
friendly data entry screens.

R & E Software Design / Accutech 5
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Capitalizes On IBM's Hardware Capabilities

Complete data definitions are provided for allsfite serve as the database to IBM's Client
Access/400 optional software package. This softwalogvs you to easily and efficiently
produce your own selected reports or displays dhtiath to the over 1000 reports already
provided byFMS. This also provides the ability to download sedelatiata in your own
format to a PC for use with PC based software ssdhotus 12:3 and Microsoft Office.

Hand Held Order Entry Units

FMS interfaces to hand-held order entry units for resvarder entry:
1. TELXON, M.S.1.
2. FMS-LINK (Laptop's for your DSR's)

The FMS-LINK Laptop System is specifically designede used by Food
Distributor Sales Representatives (DSR's). The RNMN< Laptop System
includes: an Electronic Price Book, Complete Oielietry, Customer Unit Cost
Book, a total Food Cost Manager, Electronic MalDesktop Organizer, and
Detailed Product Descriptions (XPD-LINK).

» The FMS-LINK System is updated on a daily basiprtavide the DSR's with
accurate inventory levels, current pricing, andoacts receivable information.

*» The same laptop software can be provided to sorgewfmajor clients. They can
then on a regular PC enter and transmit their oaily drders.

»= One or more orders can be directly transmittedbiar yBM AS/400 computer and
you can request a turn around confirmation of argsfble shorts and price
confirmation.

* |t also offers menu management where your salesapsffer the restaurant or
institution portion costs and menu management.

» Electronic mail between the office and the salestapugh their PC's is another
feature.

Automated Routing

FMS can interface with a variety of PC based softweekages for automated routing,
including: ROADSHOW, ROADNET, and TRUCKS.
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IBM Hardware - AS/400

FMS operates on the IBM AS/400 which is designed tefyahe requirements of food
distributors and offers the following features dhefits:

v" One of thamost easy to useadvanced commercial systems in the industry today
IBM's most successful system.

v" Provides one of thiwwest data processing costger transaction in the industry.
v User productivity is enhancedvia many system deliverddelp and Menu screens

v Electronic Customer Support an electronic link between your processor and't8M
provides a more effective support environment. Mairé problems are automatically
reported to IBM.

v" An Integrated databasemaking it easier and faster to implement new appbns
and eliminates data redundancy.

v" Advanced architectureprovides a large address capability thaitects the user's
investmentby providing growth with the business.

v’ Integrated security with unique object orientation whicilows total control of
resources system facilities, file access and update caipiabil

v' Pre-installed Operating Systemminimizes installation effort and complexity.

v' System deliveretBM education is available on-linefor self paced education at your
facilities.

v' The desigmprovides upward growth capabilitiesand protects your hardware
investment. As your business grows the CPU carxpaneled and does not have to be
replaced when you upgrade the system.

v' Conforms to the guidelines and standards estatllish¢he IBMSAA.

v' Optionaldisk mirroring of DASD so the system duplicates the DASD contents
like to like disks so that a single failure willtnstop the systenif a mirrored DASD
fails the system can continue to operate without terruption and repair or
replacement of the failed DASD can be deferred arconvenient time
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Education

Businesses that have successfully implemented aadtgolutions have one thing in
common, a commitment to education. Computer soéiywao matter how simple, is
ineffective unless your users understand and krowto utilize it.

We at R & E Software Design lic / Accutech are catted to offering you the most
comprehensive education in the management of cuanaed business software, the Food
Management System. Our specialized instructors rntrakdunctionally rich software
simple and understandable to your users, allowingtg streamline your operation and
increase profits almost immediately.

Your commitment to thorough planning and educapiermits you to provide better
customer service, achieve greater staff produgtigmd improve profit margins. As your
company grows and/or changes, you will increasinglyd to use the more sophisticated
features of the Food Management System; R & E Swévidesign / Accutech's education
program will be there for you.

Our education sessions ensure that you get thefreostyour investment. We urge you
to commit to our education program in order to gnége your successful implementation
of the Food Management System.
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Price/Cost Control Module

At the heart of our system is a powerful Pricingddte that provides you with the
capability to handle all the special deals, congrand exceptions that are so common in
food distribution. The flexibility of this systenti@vs you to ignore the exception
capabilities and create a very simple pricing stre; or incorporate any or all the
complexities of your pricing requirements. The sgswill allow pricing formulas by
customer which can be easily maintained and elimin@st manual price overrides.

Highlights

Comprehensive item file maintenance

Multiple pricing brackets

Customer exception pricing/matrix pricing

Contract pricing

Date sensitive price/cost changes

Two costs for selling price calculations

Frozen costs for pricing

Specials and deals taken into account

Customer promotion pricing system

Volume discounts

Rebates

Multiple broken case pricing capabilities
Hundred/Thousand/Gross pricing

Pricing by weight (pound/kilogram)

Pricing for standard weight products

Pricing by units/sold by case

Item sold below cost warning & price tolerance nhoiing
Freight at product/customer level calculation
Minimum order surcharge capability at customer lleve
Sales tax at customer/product level designation
Suggested retail prices by pricing zone/department
Retail authorization file by store and departmeithiw
Listings of price/cost books

Display price book on-line by 'alpha search’
Listings of new products, deals, and specials
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Comprehensive Item File Maintenance Made Easy

Multiple screens segregate item static and pricifiggmation. The pricing and costing
screen allows side by side comparison of currdat®fe costing and pricing along with
the next cost and price to become effective.

Additional full screens of multiple items allow nsagpdating of static information such as
UPC coding, weights, cubes, item descriptions, etc.

When entering new items, access to available chales "Pop up windows" to display
which codes to use (e.g. Item Category Codes).

Access to static information or costing informata@an be user restricted by user to
inquiry only.

Item file maintenance can be optionally logged tiat@n audit trail of activity. This
printed audit trail will show only the fields chaedywith the date, time, and user.

Variable Weight Pricing

Pricing By Weight (Pound/Kilogram)

Products that are sold by a variable weight cadémtified as either being priced and sold
by the pound/kilogram, or priced by the pound/kitog and sold by the unit. The Order
Entry system will ensure that variable (catch) Wwesgare entered prior to invoicing.

Pricing For Standard Weight Products

Products that are sold by the pound or kilogramhawe standard weight cases are
supported without having to weigh the product anéfdger the weight at order release
time.

Pricing

Multiple Pricing Brackets
Up to 80 price brackets can be established, plug thgou include the "contract pricing"
and "exception matrix pricing" capabilities lBf1S.

The basic pricing structure per product allowsagix basic pricing brackets defined item
by item. Overall, or at the product category lex@l can ask the system to work as
follows and calculate prices from:

» 'Market' or 'total' cost based on gross margingrgages

» 'Market' or 'total' cost based on straight peragesa

» 'Market' or 'total' cost based on 'cents plus'

» 'List' price down by percentage

» 'List' price down by cents down
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Customer Exception Pricing/Matrix Pricing
The system also allows full matrix pricing. The maallows customers and groups of
customers to have their own price/cost list/forraula

The matrix follows:

1--- Groups of custoners
2----- Al ship to locations for a customner
3------- A ship to |l ocation

The above works in a matrix to product group,
category and item

A--- Product groups

B----- Product categories (nultiple categories
part of a product group)
CG------ Item (ltenms part of a category)

The unique combination of elements in the matiovathe following rules to be set:

» The overall optional administration cost percentsgte(hidden overhead cost), can
be overridden. You might select this option toaéfferent percentage or to omit
the cost to calculate a price.

* An exact markup percentage to be used at the tiraeder entry or invoicing can
also be set. This allows an unlimited number otkets for pricing.

* The item file allows you to choose by item eith&tiat cost, market cost , or list
price to calculate prices. The matrix allows yowterride this and choose which
cost to use.

» Within the matrix you can choose whether or ngbass on to customer(s) out-
going trade deals.

» For broken case pricing the percentage surchargpnwhe matrix can be changed
or omitted. You can also use cents per pound amdrtount per case.

» Within the matrix you can choose whether or notdmpare outgoing trade deals
and give the customer(s) the lowest price.

» Within the matrix you can override the basic markuackets which may be setup
at the customer level.

» Cents up from cost or cents down from list can d&indd.

» Like contract pricing you can also define a setgat the item level which is date
sensitive. You can control the cost elements warehused to determine a set
price. You also have the features to insert andhtauai all the way down the
matrix to the item level, the percentage formuldbeaused to automatically
recalculate set prices on a periodic basis. Pemmbanedules can be setup which
allow advance pricing changes to be establishedrvamkled on in advance with
automatic date activation. These modules can logp et a customer or a group
of customers which fall into the same pricing metho
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Another feature of matrix pricing is that set psieehich are date sensitive can have
quantity limits attached to them. You can limit theantity sold on a date sensitive
deal. The deal is over when either condition ha&nlieached. When orders are
entered, this quantity check is maintained ondind monitored. This feature can
be setup by item, or by customer, or group of austs. You can use this feature
for "show" orders where you limit quantities focertain price by customer over a
time period.

All parameters within the matrix are permanent atedsensitive.

The matrix also allows advanced changes to beasht@hey will automatically
move over on the proper date(s).

The matrix concept may not be what you use fomth@rity of your customers.
This powerful tool can be used for the chains dividual customers who know
your costs and supplier rebates and demand aisdedifiula for their price
calculation. Matrix will allow you to do this excegn setup so you are avoiding
manual price overrides.

Contract Pricing

Contracts or 'pricing profiles' allow other exceps to the rule. A contract number can be
attached to any number of customers or overridtiémeaorder level at the time of order
entry. A contract is date sensitive and can bepsietadvance while the current contract is
in effect.

The contract and the products attached to it canigee the following:
» A fixed set price, or
» A percentage up or down which would be used toutatie at time of invoicing
= A cents up or down value which would be used toutate at time of invoicing
» A deal off amount to offer only to customers attgtho the contract.

Formulas can be setup by category or at the iteet te periodically automatically
recalculate contract set prices to be used fonéxé period.

Complete sales reporting statistics are provideddngract and customer.

Date Sensitive Price/Cost Changes

Through the purchasing system any number of castgds, and/or out going specials or
deals can be entered and stacked up, all beingsdasitive. Prices can be setup in a work
area to be reviewed automatically, or to produsaaded price books and price change
reporting.

Two Costs for Selling Price Calculation

The total/landed cost is calculated automaticallyhie system by a user-defined formula
which defines which costs are to be included ofugled. You can also maintain for some
products a market cost. At the item level you caimd which cost should be used for
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product up charges for price calculations. For @uottautomatic repricing a market or
total cost can also be defined at the contract.leve

Frozen Costs for Pricing

You have the ability to periodically take a snapsbiatem file costs used for price
calculations plus "street prices" brackets 1-7. ¥an limit these frozen cost items to
certain categories of items or all. You can thetlecoertain customers to use these frozen
costs in their pricing.

Multiple 'Broken' Case Pricing Capability
Broken case pricing features allow you to contrbiclv items can be 'broken' and how the
'broken’ price is calculated. Three ways are pexvid

1. One bracket can be set aside and offered to dthiess.

2. Have the regular full case sell price divided by tlumber of units within the
case.

3. Take the customer's calculated broken case selling and add a percentage
surcharge.

Contract pricing can include or exclude broken gagsng.

Hundred/Thousand/Gross Pricing

Pricing quoted by the thousand, hundred weighgross allow you to sell products such
as paper and hundred weight for some meats withenihg to maintain inventory the
same way.

Discounts And Surcharges

Specials and Deals Taken Into Account

For street accounts you can offer 'flyer' speciltese can be a special price or
dollar/cents off. These out going deals to theaust are date sensitive and show on
your general price books. Flyer listings can als@itnduced for distribution. For these the
invoice can show the special or deal amount andabes they are in effect.

You can also simply indicate at the customer lexwther or not to allow a customer to
have street deals. Through our exception/matroimiyou can choose whether a
customer will get the better price if a deal iiffect (overall, by product group, category,
and item).

Deals off can be setup for groups of specific cois by using a feature in our
contract/profile pricing. These specials and deaisalso be tracked to provide a history
of the promotions showing sales by customer.

Customer Promotion Pricing System

This system allows you to establish multiple proima on an item(s) and offer them to
selected customers. You can maintain these in exnfiatmat to reduce maintenance.
You can assign customers the matrix from high o lhy:
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Customer pricing group

Customer type

A chain of customers

A customer

To attach items to customers selected in the mhigix to low is:
* An item category
* An item sub-category
* An item

You can offer a special price, dollar off, or peri@ge off. You can also reverse the dollar
off and percentage off to make them upchargesdaam situations such as royalties
charged.

These promotions are all date sensitive and incduttacking reporting system of
promotions given by customer/item and item/custorRerecast quantities can also be
established and reported. All promotions can beged into promotion types for
reporting.

The invoice can print one or more promotions belbevline item showing what was
given as well as the ‘from-to’ date the offer isiae

Customer Rebates

This feature allows you to provide weekly rebateselected customers based on their
purchases from you. You can choose to automaticadigte an entry to their accounts
receivable statement.

Various types of rebate calculations can be caledlarhey include:

» Percentage or amount by product

» Percentage by selected product groups

» Percentage by selected product categories

» Multiple overall percentages to issue separatekshec

» Sliding scale percentages based on sales
Customer and rebate type reporting is providedvieek-to-date, period-to-date, previous
period, and year-to-date figures.

Volume Discounts

For part or all of your product line you can setgpume purchase discounts. This can be
done at the product level or certain products @grbuped together to be part of a
formula. This can be offered to all customers ar gan select only certain customers. An
invoice will total quantity purchase by productgyoup of products and then go against
the formula(s).
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The formulas are setup with a sliding scale of mimn quantities purchased. By formula
you can choose to offer a discount percentageafgllar off amount, or a special price.

You can also setup groups of products with indialdaracket prices at the product level.
The brackets correspond to the sliding scale (€g15, 20, 25, 50 cases). Based on the
quantity, individual prices within that bracket Mie used for that group of products on
the invoice.

Note: You can also choose to allow volume discountsetgdiup by customer or by
customer chain.

Multiple Off Invoice Discounts/Surcharges

The system allows you to setup and define any distsoor surcharges you wish to offer
at the invoice level. This user-defined pricingltalso allows you to setup your own
discounts and surcharges without program changes.

A discount or surcharge can be a fixed amountmeraentage. For each type of discount
or surcharge you can setup; the description towlether it is taxable, whether it is for a
regular delivery or pickup, whether to proratentbi sales analysis over the body of the
invoice, whether you want to provide sales trackorgt, or whether to use a sliding scale
based on dollar sales.

Examples: Delivery charges, store setup charges, regulaodigs, or discounts based on
sliding scale of purchase dollars by invoice oriquic dollars.

» Reporting by type of discount or surcharge by amstoand date is provided.
Overall, all 'ship to' locations in a chain, or &or individual customer you can:
= Setup which discounts/surcharges to use (up to 99).

» Arrange the sequence they will occur and whetheicticulation is on an
accumulative basis or from the base invoice am@aigt give a 10% discount and
then a 5% discount).

» For percentages minimum/maximum amounts to giveatsmbe setup.
Product Level Discounts/Surcharges
You can also control discounts and surchargesegpitbduct level. Each product can have

up to three discounts and/or surcharges attachdYou can define the exact
percentage or amount at the product level or yougoze a default overall.

* You can setup whether a percentage of the invmeesktension is to be used for
the calculation or a fixed amount per case or bmakat is to be given.

* You can define whether this is to be shown onnlieice or to be retained to give
your customer a 'by check' rebate.

» Reporting by type of discount/surcharge by custoamer date is provided.
» Setups are permanent or date sensitive.

Overall, all ship to locations in a chain, or bglindual customer you can define multiple
types of discounts and/or surcharges to allow.
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Examples: Bottle/Container charges, cigarette stamps, mslatéaker allowances, and
store setup charges.

Broken Case Pricing Surcharges
Broken case pricing can be designated at a set peicproduct for all customers, or at
the customers regular price, or at the customepgaeprice with a surcharge.

» The surcharge can be set overall, or by produtésysiide.

= With the matrix pricing you can further define thewerall, by groups of
customers, by customer chain, or by 'ship to' wighioduct group, product
category right to the item level.

= At order entry time you can change the method lefutztion for that order only.
Freight at Product/Customer Level

If you use common carriers for all or some of youstomers or your own truck for in
town or out of town you have the capability to getuwtgoing freight charges.

* You can setup customers to use a specific freabiet
* Products can be segregated by type (i.e. Freslte@no

» A freight table(s) can be setup as a flat rates patr CWT, sliding scale, rate per
unit, or rates by type of product.

» By customer you can choose whether to calculatghrand show it separately on
the invoice, calculate freight and bury it in thvice, or calculate freight and not
charge it but provide reporting.

» Separate reporting for all freight is provided layedby customer.
» Freight charges can be added or changed befotertb®f invoicing.

* Freight tables will support standard charges foSUfail and other courier
charges.

Minimum Order Surcharge By Customer
By customer you can setup a minimum order surchlaaged on a user-defined minimum
order amount.

* Prior to invoicing you add or change the minimurnrcharge.

= All surcharges are kept and reporting of amounésgdd by customer and date are
provided.

» Analysis reporting can be done to choose all custswho have one or more
invoices under a minimum amount within a date raAgdienvoices for those
customers will print including those under the mam. This will allow you to
change their minimum surcharge or if they haveuralsarge either give them one
or choose to move them into an overall higher pgidracket.
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Item Sold Below Cost Warning & Price Tolerance Monioring

In addition to a warning at order entry time foogucts sold below cost, we also provide
a warning for manual price overrides and for ptaerance at the product level based on
an optional plus/minus tolerance by percentagesotsc These warnings allow you to
optionally setup at the product level lows and kight the low side you may allow your
salesreps to go lower but not lower than a cepgancentage over cost. The high level
eliminates many keying errors where you chargediauious price, and helps on credits
and customer service levels.

Sales Tax At Customer/Product Level Designation

Sales tax designations by product, with customeegitons at the product level, are
available. Sales taxes for both Canada (Provirfeederal, GST) and the United States
(State, County, City) and other taxes with classifon tables as to food and non food
products are all handled by the system.

Sales Books

Sales, Price & Cost Books
Sale books can be printed to suit all your requaneisiand are designed so sales people
have the information they need and can even béeprimefore the prices become effective.

» Up to six price brackets plus one bracket for teas case quantities can be printed
in one price book (All or selected brackets).

* NEW and SPECIAL ORDER items are indicated.
» DISCONTINUED ITEMS can be shown or printed separately.

* Products requiringPECIAL IN-HOUSE PRODUCTION (e.g. special cuts of
meats) are indicated.

» PRICE CHANGES are indicated (+-).
= DEALS andSPECIALS are indicated with effective dates.

» PREFERENCE CODESindicates your preferred ranking of selling "same"
products.

» COSTS(or coded costs) can be optionally printed.

» UNIT OF SELL andUNIT OF PRICE are clearly indicated (e.g. sold by the
piece but priced by the pound).

» Can be printed in whole or in part by CATEGORY, MERSAL PRODUCT
CODE, or SUPPLIER.

* An 'internal useprice/cost book shows marginsmarkups, and/or ‘cents plus' as
well asCOST DETAILS.
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* Priced Order Guidesof selected products can also be produced forfgpec
customers customized to their products used amdpgheing structure. Again,
advance price changes can be taken into account.

Listings Of New Products, Deals, & Specials

Listings can be produced of new products stockeddtesreps awareness. The products
that are on special or have deals off can be griatel sent to customers for promotion
purposes.

Display Price Book On-Line By 'Alpha Search'’

The price book can be displayed on-line by 'Alpkargh' showing selling prices for
existing brackets or percentages. The alpha sézatlre makes it possible to retrieve this
information without knowing the item numbers. Alsamilar items or all products with

the same brand name can also be displayed orctesrsusing this feature.

Retail Store Requirements

The flexibility provided in this overall setup wéliminate programming changes to the
maintenance, setup and selection programs and ¢egtem programming to the formats
of labels needed and the type of printer being .used

Highlights

¢ Allows an authorization file by retail store andpdetment within which can be
accessed on-line in order entry for authorizatibproducts and which prevents
unauthorized products from being shipped.

¢ Automatic calculation of suggested retail pricinidree store/department/ promotional
display level can be printed on invoices or cabel&a

¢ For chains you can include or exclude certain itatrthie store level which differ from
the master setup.

¢ The percentage used for automatic calculation gfiested retail prices can be
overridden at the store/department or product level

¢ Brackets of retail pricing can be setup allowingi yo assign customers to the
brackets for suggested retail pricing.

¢ Retall sales tracking provides profitability reofor the store chains either
consolidated or at the store level. This reportiag be reported at the store/
department/item level using "their" item numbers.

¢ Reporting of future product changes is availabfestdected stores. These product
changes include; SRP, UPC, pack size, etc.

¢ Future retail SRP price changes can be put int@yseem in advance at the customer
level. It is possible to receive these SRP chafrgesthe store via hand held units.

¢ Shelf labels can be printed for selected storels atr code labeling.

¢+ Retail price catalogues for specific customershmprinted in advance taking into
account the customer's pricing methods.
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Contract Pricing Module

The Contract Pricing system lets you setup spewifstomer pricing. Contracts are
primarily used for customers or a group of custantkat have "set" or confirmed price, a
deal off, percentage add-on to cost, or 'cents ptigng structures. An overall cost can
be established by product. Contract effective datelsdeal dates are automatically
monitored by the Order Entry system.

Highlights

Set price per product

Individual deals

Set percentages on cost

Cents plus on cost

Set cost for product

Profile pricing

Advanced working file/date sensitive changes
Automatic repricing setup

Listings by customer/products
Listings of all contracts/customers
Displays by contract/products
Displays by product/contracts
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Setting Contract Pricing

Set Price Per Product

A set selling price can be entered for a produdteMéver a customer assigned to that
contract purchases the product, and is within fleetéve dates for the contract, that price
will be used.

Individual Deals

In addition to outgoing deals/specials that arelava for everyone, you can also limit
specific deals to apply to certain customers ougrof customers, within a specified
period of time.

Set Percentages On Cost

A product on a contract can also be confirmed fepecific percentage above cost. As
your costs fluctuate the customer's selling pridealgo change. If you have confirmed,
for example, a 10% up-charge above cost to a cestdire selling price will be based on
the up-charge over today's cost. In dealing witfpmzhains you can also provide them
with specific proof from reporting produced fromraZontract Sales Module.
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Cents Plus On Cost
This feature is usually used for products sold yght. You can indicate a certain dollar
and cents charge above your current cost to certaitomers.

Set Costs For Product

This option is usually used when a large volumepase can be made to fulfill the needs
of a contract with a confirmed fixed selling prioce the duration of the contract. Rather
than mislead the gross margin profit on salesssiegj this option allows you to put in the
true cost for this volume purchase. As purchasesmade against this contract, this cost
would be used for sales statistics.

Profile Pricing

In our contract pricing system, current incomingpatgoing deals can be included or
excluded at the product category and/or productheurevel. Further formulas at the
product level can be established for automaticleatzion. Besides a set price you can
have cents plus or off, or a selected percentage dpwn based on today's cost or list
price. The printing of contract/ profiles can bgoaproduced in customer defined
sequences.

For example, you setup a monthly contract withst@mer to purchase everything at cost
plus 8% with some exceptions. Paper products argt fdus 15%", fries are to be sold at
bracket "7" pricing, shortening is to be sold aistcplus 4%" with no deals, meat items
have various pricing arrangements all based orsqeas on cost. Further, the customer
wants a priced order guide printed in their seqaer@ groupings with their item
numbers showrMS can handle this - and update pricing automatiesllyh month!

Price Changes

Advanced Working File/Date Sensitive Changes

There is no need to be in a "crunch" to enterwses contract prices at the last minute.
A working copy of contracts is available which al®you to revise prices in advance.
You will have the opportunity to verify pricing asdbmit them to your customers before
they come into effect. New contract revisions ailtomatically be transferred to come
into effect on the starting date.

Automatic Repricing Setup

If you have a large number of contracts the maartea to review pricing could be
tedious and time consuming. Our automatic reprit@agure allows you to establish set
formulas by contract to be used to automaticaflyice them. Weekly, monthly and
periodic contracts can be divided into several orengroups. By selecting for example,
group 01 all weekly contracts are repriced in tleeking copy. A report is produced in
advance showing you the effect of the change inpawison to your current costs.
Afterwards, anyone of the products can be changed to it becoming effective.
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Listings And Displays

Listings By Customer/Products
Contracts can be printed for internal use or fstrgtiution to your customers showing
confirmed prices.

Additional Features

¢ The use of preprinted order guide forms providesdthility to produce a professional
looking list of contracts prices with effective dat

¢ Reports can be generated showing all products otrax or (for large chains) only
the products a particular "ship to" location uses.

¢ Optionally print broken case prices if a produdbrieakable.

¢ Optionally print portion costing for selected custrs.

Listings Of All Contracts/Customers
Listings can be produced showing all customersdahatdrawing prices from particular
contracts.

Displays By Contract/Products

On-line displays, by contract show you all prodummsa contract with the pricing
structure used for each product. If the produdesignated as 'breakable' the calculated
split price is also displayed.

Displays By Product/Contracts

This option is used if you wish to see all the cacis a particular product is on. If drastic
market cost changes occur, these items are eas#gsed to see the effect on existing
contract prices. You can also use this option togare the pricing of a particular
product on different contracts.
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Order Entry/Invoicing Module

The power and flexibility of the Price/Cost Modalembines with customer profile
information to unlock the potential of the Ordertigfinvoicing system. Created
specifically for the food distributor, it providéise ability to process orders with speed and
accuracy, thereby maintaining a high customer senevel. Whether you operate in a
one-shift operation or multi shift operation, itstthe flexibility to handle all food
distribution operations. This proven system wileaimline your operations and thereby
allow management more time to focus its energiesates and profit.

Highlights

Entering The Order

Customer profile maintained

On-line screen entry

On-line order guides

Hand held remote order entry units
Restrict customer buying to limited products
Inventory display during entry
Optional profit by order to show
Edits and warnings

Purchasing inquiry during entry

Sell to zero display during entry

How the price was calculated inquiry
Access to invoice history

Special instructions/comments
'‘Advance orders'

Alpha search on customer/product numbers during ent
Non-inventory products

'‘Sample’ or 'no charge' products
Automatic substitutions

Direct shipments

On-line search/add-on to order

Will calls/immediate print of an invoice

L ZER ZER JEE JEE JEE JEE JEE JEE JEE JEE R JEE JNE JEE JEE JEE JEE JER R JER 4

Routing And Salesreps Calling File

¢ 7-day routing and salesreps calling file
¢ Route/stop verification

¢ PC routing interface
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Before Printing The Pick Lists

® & & O o oo

Automatic special production list

Shortage status report

Automatic reallocation of short stock

Load capacity reporting

Route/stop manipulation

Confirm orders received display

Customers over credit limit with orders report

Picking The Order

¢

¢
¢
¢

Segregation by picking section
Bulk picking capabilities
Various methods of printing
Picking labels

Releasing The Order

® & & O o o

Simple "no change" processing of order
Weighted product entry and totaling
Substitution capability

Freight/minimum order surcharge override
Staging area designation

Picker code recording for pieces count statistics

Invoicing The Order

¢

® & o o

Flexible invoice format

Duplicate copies of invoices/bill of lading
Variable weights printed on invoice
Suggested retail pricing (SRP)

Reprint invoices

Pickups/Debits/Credits

¢

¢ Reason codes for goods returned/returns reporting

Automatic Pickup/credit/debits printing

Additional Reports, Lists & Displays

¢
¢
¢

Driver's trip report/manifest produced
Profitability by truck load
Lost sales tracking
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Entering The Order

Customer Profile Maintained

The customer profile is maintained by the systemlltow for efficient order entry.
Information pertaining to the order being entenechsas delivery address, salesreps
number, terms, delivery day, price bracket or markode, etc. can all be overridden if
needed to deal with exceptions. (Customer prdila the A/R module)

On-Line Screen Entry

Orders can be entered on multiple terminals as#imee time using the multi-line or the
single-line entry method. The multi-line entry wnparily used for quick, mass entry of
orders which may have been hand written or phoméyg salesreps to a tape. The
single-line entry method is effective in an ordeskito customer phone environment
where each product at a time is verified and pentimformation displayed.

On-Line Order Guides

On-line order guides significantly speed up ordgryeand reduce errors as the customers
usually ordered products are displayed at ordew evith their current prices which can

be overridden. Also ideal for dealing with those@mts who ask the price of everything
they buy.

Hand Held Remote Order Entry Units
FMS interfaces to hand held order entry units for remarder entry including TELXON,
MSI and FMS-LINK.

Restrict Customer Buying To Limited Products
e You can restrict certain items to be sold or ndd gocertain states/provinces.

e You restrict private label products to be only smdhe customers allowed.

e You can restrict certain dangerous goods prodacketsold to only customers who
have a permit with an expiration date.

Inventory Displayed During Entry

On either entry method the quantity on hand forptedluct entered is displayed, taking
into account all quantities allocated, and algbef product will be shorted. Inventory is
allocated at time of order entry on a first comsidand can be reallocated prior to
shipping if necessary.

Purchasing Inquiry During Entry

Should order entry indicate that a product wilsherted, you can inquire into
outstanding purchase orders for that product arcertiee decision to allow your
inventory to go into a negative condition basedrendelivery date shown on the
purchase order.
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Sell To Zero Display During Entry

During entry you can press a function key to bupga sell to zero display. This display
shows projections for the next 14 days with one fier day. Committed quantities to
customers for advance orders and incoming purabasr quantities are taken into
account. This allows you to commit to a date thedpct can be offered based on the
order.

How The Price Was Calculated Inquiry

During order entry the price is always calculatBldere is also an option to bring up a
window for the item relating to the customer on hitw price was calculated. If you have
setup special pricing for the customer it will shgew where it came from. From a
contract, a special or deal on, etc. From/to dateslisplayed. If retail pricing is active
the suggested retail price will also be shown and i was calculated.

Access To Invoice History

During order entry you can take a function to digmll invoices in the history file and
bring up any invoice details. You also have théditglto select a product and display a
history for that product of all shipments (newasbtdest). This will show the date
shipped, quantity, and price sold.

Optional Profit Per Order To Show On Screen

As an order is being entered the invoice total@nadit can be displayed on the screen so
immediate decisions can be made regarding unpbtHitarders or so invoice totals can be
given to the customer before processing. In the o&sariable weight items the system
will automatically estimate the extensions basedwerage weight. The average weight
used for this can be either a preset amount atdirelevel or a system calculated average
weight depending on the set-up option selectedideweight and cube are also
displayed.

Edits And Warnings
The system edits information entered and will die¢h visual and audible warnings for
such things as:

Customer over credit limit

Purchase order number required for this customer
Item number not on file

Quantity too large (can be by passed)

Below cost

Price too high

Price too low

Special Instructions/Comments

Special instructions can be entered at the ordet fer the picker and/or for the driver.
Also, comments are available to print under eadadlypcet line product. For example: on 40
LB bananas, 1/2 ripe 1/2 green.
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You can also maintain standard special instructcmmments for the 2 lines of up to 50
characters each. All you need to do is key in thekecand they are automatically picked up
for you. You also have a display window to viewitalde stored comment lines to select.

Advance Orders

Orders taken for advance delivery can be entetedie system immediately and the
Order Entry system will take care of merging thartoaatically when they are due to be
delivered. On all advance orders inventory quastiire not reserved until the order
becomes current.

Alpha Search On Customer/Product Number During Egtr
If a customer or product number is not known attitme the order is to be entered it can
be found easily by using the alpha search featupeck up and insert the correct number.

Non-Inventory Products

If a special product is brought in for a customeracone-time basis, it can be processed
through the system along with the regular ordethat customer without impacting your
inventory or without having to set that productagoa stock product. This enable you to
handle 'special order' items efficiently.

‘Sample’ Or 'No Charge' Products

If a sample is to be sent on an order to the custpincan be easily entered so that
picking of that product is done, and the costdhefggroduct are reflected on your sales
reports. No charge products, which your supplievjgles at no cost to you, can be
processed without a price or cost.

Automatic Substitutions

Substitutions at Order Entry time can be done aatwailly without the entry person's
intervention. Conditional, unconditional, and reeco@emded substitutions by product allow
you to have the system automatically substitutedas available inventory, or view
substitute items only. Up to two substitute produwezin be handled per product.
‘Unconditional substitutions' are an excellent wayeducing inventory of similar items.
When the unconditional substitution has been deglétwill automatically go back to the
original. Customers who will not except substituaes also handled by the system.

Direct Shipments

Direct shipments (from supplier to customer) cambeiced by the system and reflect in
sales and accounts receivable without affecting youentory. You can also place direct
ships through the purchasing system assigned peafis customer and when
confirmation of shipment has been received an aevuiill be generated.

On-Line Search/Add-On To Order

With the on-line search capability to locate anesreintered into the system, customer
add-ons are a quick and simple procedure. No loisgenecessary to have multiple
invoices for one customer.
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Will Call/lmmediate Print Of An Invoice Or Pick Tiket

At order entry time an immediate print of an inwe@an be requested bypassing the
picking and releasing steps. If you have a "Cashcanry" operation you can request an
immediate print of a pick document and requestanadiate print of an invoice after it is
picked.

Routing And Salesrep Calling File

7-Day Routing And Salesreps Calling File

Displayed on-line by day where you can get an ma4licture of all stops or calling
sequences by day. Order guides can be printeddsy/ regpresentative in sales call
sequence.

Route/Stop Verification

If the routes/stops and delivery days are setupudstomers, the Order Entry system will
verify that delivery is actually allowed to be sdhéd for that particular day entered. An
override can be made. The system allows you tdlkstaone route/stop or up to seven
days of route/stop combinations per customer.

PC Routing Interface
There are a number of PC based packages for daityrement of routing/stopping. We
are able to interface easily to these, includinQARSHOW, ROADNET and TRUCKS.

Before Printing The Pick Lists

Automatic Special Production List

You can designate certain products (such as spueat cuts) as those requiring
preparation prior to shipment. When an order igm@at a special production request list
for that customer is produced.

Shortage Status Report

This reporting feature shows by item all custonvene have been shorted along with
others who haven't been. This is normally run pigopick lists/labels are printed. This
allows you to make last minute changes such a®ca#sibns to look after your ‘good'
accounts.

Automatic Reallocation Of Short Stock

All orders containing a specific item can be listedl a separate adjustment quantity can
be applied against orders to tell pickers to padslifor certain orders so all customers can
get filled with that item. The original order quéytdoes not get changed and the picker
only sees the adjusted quantity.

It is not necessary to go back into order entrsneke these adjustments but rather
through a quick adjustment method. A substitute itan also be applied and the changes
made automatically.
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Load Capacity Reporting

A load capacity report can be optionally produdeovgng the weight and cube per route.
This will then aid in the decision of moving ordémem one route to another as well as
determining the size of truck required for eachteolYour product categories or pick
sections can be separated into dry/frozen/coolttlaa reporting will split the reporting

to help with truck fixed or moveable bulk headsisTieport can be selected at any time.

Route/Stop Manipulation

Display/update by route/stop/customer of all ordefzrovided and allows easy
manipulation to switch one route/stop to anotheeight and cube per stop and total by
route are displayed on-line. Picking documentspites and the driver's manifest can be
sorted by route/stop.

Confirm Orders Received Display

You have the ability for certain customers to sedwerification by day to check if an
order is received. For example: If a customer detisery on Tuesday and Thursday and
it is important that every Tuesday they get a éejiou can set it up for Tuesday only.
(Any number of days can be setup). At any poirthénday you can bring up a display
which will do a verification for and display all stomers' missing orders.

Customers Over Credit Limit With Orders

This report or display can be selected at anytorfeitther prevent orders being shipped to
accounts over their limit. In addition there arg®dnd warnings at order entry and the
warnings can be printed with the pick lists.

The choice also exists to print out a daily ageeprt for only those customers with
orders going out and with balances overdue. Tngtloan be reviewed before hand.

28 R & E Software Design lic / Accutech



Food Management System Section 9.0

Picking The Order

Segregation By Picking Section

One method of printing picking documents is witle @ustomer's order per picking
document. Another method is to produce multipl&ipg documents by customer, by
sections of the warehouse (e.g. freezer, coolerdangoods). This allows for
simultaneous picking of orders.

Bulk Picking Capabilities

Certain groups of products can be designated fak™Ipicking, for example, the freezer.
Whenever picking documents are selected for pgntam additional bulk summary listing
by route would be produced for only those products.

Various Methods Of Printing

Picking documents can be selected for printingeeithdividually by order, all orders
ready for picking, or only certain route(s). Thekimg documents and/or labels can be
sorted by picking section and slot location.

You have the capability to store picking selectionghe system and recall them for
automatic selection. For example, if on Tuesdaysatways select certain waves of
routes for picking, at various times during thay glau can store this information so you
only need to key in the group selection code(s).

Combine Orders At Picking

In the system setup, orders for the same custoneethe same delivery date can be
automatically combined into one order at pickinguYcan also exclude certain customers
from this option.

Picking Labels
Optional procedures allow for pick labels to benfad either with, or as an alternative to,
pick lists. This is controlled by pick section &up by the user.

Optional software is available so pick labels carplbduced based on weight and cube
and how many cases a pallet or cart might holds @tows one or more customers to be
picked on one pass to the capacity of the palleaar. Break points are indicated on the
labels.

Most clients using pick labels choose the sizefandat of their own picking labels. Our
professional services department can assist irdé&sgn and are available for any
programming changes.
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Releasing The Order

Simple 'No Change' Processing Order

If an order is picked as ordered, a simple funcpoepares the order for invoicing. Only
items with short shipments and catch weight progluejuire line product changes. The
system edits for variable weight items to make sheeweights get recorded.

You have the ability to select a whole route ateotcbe released for shipment, and then
record any shorts, substitutions, or catch weights.

Weighted Product Entry

Releasing an order prepares it prior to invoicatmy. Variances from the quantity
ordered can be easily entered. For products tleatarable or "catch" weight, the system
checks that all actual weight(s) are entered. Catgghts can be entered in one total or
individually on a catch weight screen which wiltabthem for you. For example: If 98
pieces were ordered then a screen would display&ss for the weights to be entered.
You can system wide choose to have these weighgseehtwice to be verified. These
individual catch weights are saved and can begationh the invoice.

Substitution Capability
If substitutions have been made in the warehotesetcan easily be entered and the
invoice will indicate the product ordered as "oattil the substituted product as "sub".

Freight/Minimum Order Surcharge Override
All freight and minimum order surcharges are digpthand can be changed or removed at
your discretion.

Staging Area Designation
This option will allow the staging location to betered. Load reports can be printed
guiding you to the exact location of goods for ¢teg and loading of the trucks.

Picker Code Recording For # Of Pieces Statistics

You can optionally record who picked the order #mesystem will save number of
orders, cases, and repacks by picker and datecaimsgelect to print statistical reporting
by picker/date and summary analysis overall. (Ganded if you pay your pickers by
piece count)

Printing The Order

Flexible Invoice Format

The sequencing and grouping of items on the invibaebeen made extremely flexible to
meet the needs of your customers. You can set@nergl sequence overall and/or setup
a different sequence for certain customers.

Some examples of our existing setup options allowtp choose invoices to print in
sequences by: product number, category/product eyrbband alphabetically, product
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description alphabetically, brand/description altaally, slot number pick sequence and
others.

You have options to print sub totals, and summaigrimation in total or by
category/department on the invoice. You can alsdrobthe skipping to a new page.

You have the added features of setting up for ssdecustomers a cross reference of their
item number to your item number. You can also edlheir defined
departments/categories to you your item numberir Exact sequence for printing each
item can also be optionally setup. This allowstprgyour item number and their item
number on the invoice. Their department totals wiir department description can

print.

Whether you want to offer a restaurant an invopdi By breakfast items, dinner items,
salad bar items OR in the retail side deli depantigakery department, etc. you can use
existing setups in the software without extensrnegpamming changes. Your customers,
especially the chain accounts, are becoming materemre demanding to have things
done their way if you want their business.

We provide two standard invoice formats which matehspace to print the sizes used in
our system of our brand, pack size, description, @hly the company logo and terms and
conditions need to be changed. This avoids extsgramming costs of trying to use up an
existing supply of invoices and the problems oihigyto squeeze larger descriptive fields
provided with our software into areas on anothemfavhere the space might not be
available.

Duplicate Copies Of Invoices/Bill Of Lading
There is also a provision for customers to prifitdiLading copies on their own custom
forms. This can be done individually for orderdarall.

Variable Weights Printed On Invoice

For variable weight items, an option allows yolh&we the weight of each piece or case
printed on the invoice when several pieces or cakd®e same item are ordered. This
makes it easy for your customers to check theieoad delivery time.

Suggested Retail Pricing
Suggested retail pricing can print for selectedmuers.

Reprint Invoices

Invoices can be reprinted anytime from the invdistory. This enables you to make
copies of invoices without searching through fieu also have the feature of recalling
an invoice by date on the screen from the histadyzeroing down to the line item to
view how the line was priced, the cost used, tdaide and deals supplied.

During the day, you have the ability to reprintremt invoices by selection if you have had
printer problems or damaged the original invoices.
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Pickups/Debits/Credits

Pickups/Credits/Debits
Pickups for returned goods can be entered as somyaested. When the goods are
returned a simple step rolls the pickup to a crédiere is no need to do any re-entry.

Automatic Credit/Pickup/Debit Printing

All credits/pickups/debits once entered will autoicelly print the next time the customer
gets a delivery. They will print immediately aftée regular invoice and can be delivered
by the driver. There is no need to spend additipnatage to mail credits/debits.
Individual selections can be made at any timep@tfiding credits can also be printed prior
to statement time and can be enclosed with therstatt.

Reason Codes For Goods Returned/Returns Reporting
All goods that are returned can have a "reasoretorn code" assigned to them, which is
user-defined. Reporting by reason for returns Isgamer can be produced for analysis.

On a period to date basis, you have the capataliproduce detail return reporting by
customer/item, item customer by reason code.

Additional Reports And Listings

In addition to the reports described previouslhhis section the following reports are
available:

Driver's Trip Report/Manifest Produced

Along with the invoices produced for a route/trualdriver's trip report/manifest is also
printed. It prints all the stops he has to makehan trip. The invoice amount and terms
are printed and optional areas are provided tcevedish received and arrival/departure
times by stop. By route, optional pages are pral/ide his over/under cash report
balancing and refrigerated temperature loggingtaunzk maintenance notes. A summary
copy of this report can be kept in the office adl inghe event you wish to get in touch
with a driver during the day.

Profitability By Truck
This internal report shows profitability by trimdividual stops are printed. You can judge
whether it is/was worth sending that truck out.

Daily Order File Listings

In addition to reports that can be selected attiamg, numerous daily reports include sales
and profitability reports detail or summary by puotigroup, category, salesreps,

territory, and item. There are over 35 availablg elad reports which can be optionally
setup to be automatically produced.
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Lost Sales Tracking And Analysis

FMS provides tracking of lost sales for the last 52kgeof rolling history. Lost sales
guantity and amounts are kept. An indication ofssitilitions is also maintained. Besides
reporting and displays, this information is intedd into the purchasing system. One
display allows you to roll through the last 52 weskowing sales quantities, lost sales,
and incoming and outgoing specials and deals whete in effect during that week. This
allows you to analyze seasonal movement basedesops deals and specials which
were on at the time.
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Order Guide Module

The order guide system is a powerful tool that lmamised by salesreps, order desk
personnel, and by some of your customers. It autoatit captures the individual
customer's buying history by product. These ordutes can be produced for each of
your customers and can be printed on either priegatiorder guides with your company
logo or on plain stock tab paper.

Highlights

Customized order history by customer

On-line order guides speed up order entry
Quantities purchased by product for last 12 weeks
Precise order form by customer

New customer sales prompt

Personalized stock taking form for the customer
Interfaced to salesreps calling profile

FAX order guides to customer

® & & 6 O O 0o

Customized Order History By Customer

Customer purchases are automatically accumulatiddtiag last price and date that they
purchased a product. Therefore, when a customer®edproduct, e.g. French fries, the
order taker immediately knows what brand and tyjegarticular customer uses. With
this information, the possibility of sending cusemthe wrong products/sizes is
eliminated.

On-Line Order Guides Speed Up Order Entry

On-line order entry by customer order guides alltivesnormal products a customer buys
to be displayed with today's price, and allows gitiaa to be quickly entered. Certain
customers, chains or franchises can be setup gihawn categories and product
numbers which will display on the screen, and tfietgd order guides and invoices will
print in customer requested sequences showingphaituct numbers and/or their
category/ department descriptions. You can alssctéhe last 8 week movement to be
displayed below each product to see a trend anugdravhen customers require
additional products. You can also choose to hayalaals and specials with from/to
dates, plus a portion cost to appear by product.
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Immediate On-Line Display By Customer/Product

On-line displays show all of the products the cosophas purchased, as well as the last
date and price. This provides a quick, easy referevhen dealing with some of your
customers by phone.

Quantities Purchased By Product For Last 12 Weeks

You can optionally choose to have up to the lasirpwelve weeks movement print on

the order guide by item. These quantities prinbs€ion a separate line by week. This
allows the salesreps or order taker to see the iremovement and prompt the customer
if they need more of a certain product. i.e.: Moeeabhof a product can be seen every third
week and during the third week, orders can be gldesed on past trends.

If you provide order guides to selected customaey tan phone in their orders. The in-
house salesreps or order taker can call an imatfeemforder guide on the screen and just
enter quantities to order.

Precise Order Form By Customer

The standard order guide form allows multiple caisron the right to record quantities
by item. The same form can be used multiple tir@eders can be entered directly from
the order guide, phoned in by the salesreps , terexh by your salesreps on the road into
a hand held unit or laptop PC and transmitted thr@tto the computer.

Stock Taking Form For The Customer

If your customers are provided with their own coihygy may find it very useful to record
guantities they wish to order or to use in sto¢hnig prior to calling in an order. This
personalized tool might prompt the customers towé#nd "one stop shopping” concept
for all their purchases.

New Customer Sales Prompt

Standard order guide products can be setup faardiit types of customers, e.g.
restaurants, institutions, etc. On a new saleg/oalican select to print a customized order
guide and it can be presented to the prospect. @ahucts purchased for their type of
business are displayed as opposed to your comgietiict line - a personal touch. They
can then order from this generic order form uhiit own personalized order guide is
built from purchases.

These order guides can also be printed showinggplkased on a selected effective date.
If you have advanced price changes in the systesetWill be taken into account. This
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allows you the time to send priced order guidestowour clients for their next order
cycle.

Interfaced To Salesreps Calling Profile
If salesreps are on the road making calls, youreguest the guides print in their regular

calling sequence. There is a special setup to desalesreps call sequences by day. This is
almost like route and stop except that it is by dlag customer sequence.

FAX Order Guides To Customers

Using IBM Facsimile 400, you have the capability?&X priced or unpriced customized
order guides directly to your existing customepotential customer.
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Inventory Management Module

For the eternal question: Do we have it in stockfryprofit and customer goodwill hinge
on that question. Proper inventory management antta is important in any business,
but in food distribution it is absolutely vital. Astech's Inventory Management Module
was designed to handle weights and broken unitgeeisis provide meaningful and
accurate "to the second" information.

Highlights

Handles multiple warehouse locations

Tracking of multiple costs

LIFO (last in, first out) reporting

Weight and broken case quantities handled witrséimee product number
Case and weight tracking

Automatic main/sub allocations for product

Powerful on-line inquiries

Flexible reporting

® & & O O o 0o

Handles Multiple Warehouse Locations

The system handles multiple warehouse locationsaasdciated inventories allowing
information to be displayed or printed by indiviluearehouse or all locations combined.
With one system you can invoice and ship by warsadaocation.

Tracking Of Multiple Costs

Last cost, and average cost are maintained by wasehlocation and are available for
displays and reporting. The purchasing system aligou to establish formulas for which
cost elements are to be used for the inventoryaast also a cost which allows markups
for ongoing pricing. When a receipt is processedldist cost is updated and a new
weighted average cost is calculated. The pricistesy allows you to use a pricing based
cost and a market cost. You can maintain costgledre?, 3 or 4 decimal positions.
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Weight And Broken Case Quantities Handled With TheSame
Product Number

Quantities maintained in inventory also keep a brokase quantity within the same
product number. All quantities displayed or printhdays show whole and broken case.
Extended cost values include broken case quantilesur systems were designed for
the food industry with weight, full and broken casgability.

Quantity And Weight Tracking

FMS tracks both quantity and weight throughout théesysfor products which are sold
by the pound or kilogram. The inventory systeminstéhe actual weight not just the
average weight, thus allowing inventory to be textlnd reported and allows displays of
weighted products by weight and case quantities.

Automatic Main/Sub Allocations

The system allows you to inventory and purchaseuadmain’ product number and setup
one or more 'sub’ products sold by another unhedsure. The 'sub’ products will
automatically draw inventory from the 'main’ usyaur established conversion factors, for
example, if you bring lettuce in by the case os241d sell 24's. You also repack to 12's
and 6's with different pricing structures. Anotle&ample would be for turnips, cabbage,
etc. where you bring them in and sell by standas® aveights, or for smaller quantities
you can setup a sub where it is sold by the powad though you purchase by the case
(e.g. Bananas).

Warehousing Putaway, Letdown And Picking Operations
The warehousing features of inventory control pateviull stock locator options.

The Basics

The purchasing system will produce a receiving daent awaiting the receipt of the
products from the supplier. This document showstirenal home slot picking location
and overflow zone areas. These can be changedeaaptréme after putaway if the home
slot or zones were moved. For a simple operatisrfoim is used for putaway and the
inventory balance for an item is kept as one ta@gérdless of how many slots it is located
in. Picking documents can show the same home &lkihg slot with the overflow zones.
The pickers if they run out of product can refeot@rflow zones on the pick document
and ask for the home slot to be replenished.
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Additional Feature Options
» At receiving time you can request pallet labelpbeted based on order quantity or
actual quantity received. The system will deterntiveenumber of labels based on
the TI/HI of the pallet.

* For a more sophisticated approach at receiving ymoecan call the original
purchase order up on the screen and you can coti@muantities received in
whole or by item. Based on existing inventory lnt §lalances maintained you can
request a putaway listing and/or pallet labels Wisign do the following:

e If you have an each pick area the number of caspsred can be directed
there to top it off.

e The home slot case pick area can be replenishectlglir(in both above
situations the system will check first if you haamy existing stock so FIFO
movement is guaranteed).

e The labels and/or listing will direct the putawgyeoator to zones. Zones are
either a "ready reserve" area above or close thdhge picking slot or a bulk
area again as close to the home picking slot asilpesZones are defined and
attached to ranges of slot locations and itemsissgned zones.

e The putaway operators will record the slots whiaey placed the product and
then it is returned to be updated on the computer.

e When quantities are received you have the opti@nter the following:

— A best before date and/or a sell before date. Eeltefore date will
default to the receipt date if not entered. Youhnhignly want to control
certain dated products. FIFO movement is basedsnlefore date.

— An internal license plate number.

— The slot location and quantity for each pallet.

— Atemporary slot number for later putaway or fockito dock situations.

LIFO Reporting

This function maintains a LIFO (last in, first out)st and year-end reporting of LIFO
based on the unit cost from the last fiscal yeak-en

Powerful On-Line Inquiries

All inventory quantities are up to date the secth®y are effected. The on-line inquiries
allow immediate access to all inventory informatwithout running a report. Access to all
inquiries can be done by product number or by a§gach using any part of the product
brand, pack size, or description.

Some of the inquiries include:
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» Period-to-date displays allow you to scan througtransactions which effected
the inventory balance of a product in the sequémeg happened. The new
guantity on hand for each transaction is displajReference to purchase order
number and supplier name is given for receipts,castomer number, name and
invoice number are shown for all shipments.

» Summary browsing allows you to scan through graafggoducts by brand, size or
parts of a product description showing availablargity on hand.

» Summary screens by product show a complete pifbur@ product. Quantity on
order, allocated, on hand, costs and extendedtiomemalues. Week, period, and
year-to-date quantity summaries of receipts, aajasts, returns and shipments.
Past 6 weeks and average movements.

» Last 52 weeks of shipment quantities and weightsrbyuct.

Flexible Reporting
Reports are available on demand, daily, weeklymar@dically. Some of the reports
available are:

= A one line per product "inventory activity" repdists the opening balance along
with total receipts, adjustments, returns, regais#, shipments as well as closing
balance and percentage of inventory turns. Selectian be made for weekly,
period, and year-to-date.

* An inventory flow of material tracking report wiive an opening balance and all
the transactions which effected the quantity ordh&eceipts refer to purchase
order numbers, and shipments show the invoice nyrabstomer number and
name. Details print in the sequence they occurriddtive quantity on hand
balance at the time. This audit report will aidriacking down any inventory
discrepancy.

* |nventory transaction reporting by type of trangatshowing costs and extended
cost values.

» Flexible selection of inventory movement reportaligws analysis of overstocked
and under-stocked products and calculates the nmuohiveeeks supply based on
past weeks shipment activity.

» Minimum/maximum quantity reporting of those prodsiotzer or under selected
guantities.

* Inventory valuation reporting in summary or destibwing all extended values
based on average, last and landed cost.

» Quantity on hand reference listings by productlot. s
» Optional pre picking list of product picking slotich might require
replenishment.

» Spoilage reporting of product quantities returnied aot replaced into inventory.
Totals of week, period and year-to-date.
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* Net inventory reporting takes all orders in theeysincluding advance orders and
provides a 14 day spread sheet window of the effe¢he inventory balance.

Volumetric Reporting shows from/to, date selectietail movement by product by
high/low activity. Information such as the numbétimes the product was picked
is printed.

Iltem Movement Analysis Reporting by product grobpws week, period or year-
to- date, the weight and cube movement in an oyibof warehouse(s).

Additional inventory listings provide more inforn@t for the buyer for selected
products they wish to specifically track and repmit You can also for "same"
products specify to your salesreps your preferrediyrcts to sell in a ranking
sequence.

Additional reports include; Excessive Inventory Beplinventory Velocity Report,
Supplier Short Shipment Report, Potential Inventsingrtage Report, and
Inventory 14 Day Movement.

*  All reporting is available by all products or seletions of various categories
of products.

*  Single or combined warehouse selections.

* Reporting is produced in sequence by product groupig and categories.

Physical Inventory

With this system you have the ability to take amage’ of inventory balances and costs
prior to a physical inventory and continue regpleocessing of orders. Counts can be
entered after and variances updated.

Additional Features

Counts sheets produced by product grouping orditired sequence before a count
Cycle counting setup capability

Automatic inventory adjustments made anytime

Non-inventory miscellaneous products can be entenedcosted

Missing sheet number report

Costed inventory variance reporting by group artdgary

Proof report by sheet sequence

Recount reporting selections

® & & 6 O o 0o

R & E Software Design / Accutech 41



Food Management System Section 12.0

Purchasing Management Module

In your office and warehouse and out on your rqutiesfit or loss is often measured in
fractions of percents and in minutes. Our purclgasianagement system combined with
the othel=MS modules help you control costs, speed paperwon,dve productivity,
and effectively take advantage of suppliers' dealsates and discounts. Reports and
displays aid in purchasing and inventory contral halp you get the most out of your
inventory dollars.

Highlights

¢ Maintains supplier profile information.

¢ Maintains detailed costing information by suppéed product.

¢ Costing and pricing can be maintained by purchasitiy automatic date sensitive
changes.

¢ Supports incoming and outgoing deals and spe€iisnvoice, by check, discounts,
rebates, co-op, specials.

¢ Produces full cycle of documents for purchase @,d@iceiving, buyer confirmation,

pickup, and match to accounts payable.

Buyer reports with duplicate image on-line for gntr

Summary buying reports.

Supplier returns adjust inventory and accounts lpaya

On-line buyer screens for review and immediateyentr

Supplier history and reporting.

FAX support for purchase orders

Suggested order quantities

® & 6 O o oo

Supplier Information

Supplier Profile

A purchasing supplier profile is maintained witfoirmation for reports, displays,
calculations, purchase orders, etc.. In additiofh t&4 character comment lines with 4
user-defined headings (e.g. for co-op, volume eelett.) the following information is
maintained:

» Vendor Name

» Address

* Phone Number (With Extension)
» Fax Number

* Person To Contact
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* Purchase Order Comment

* Freight Information

» Ship Via Instructions

» Back Haul Route Number

* Broker

= Minimum Order Quantity (User-defined Unit)

» Optimum Order Quantity (User-defined Unit)

» Buyer Number

* Buying Days

» Buying Frequency (Cycle) To Calculate SuggesteceO@lantities

» Pay To Supplier Number (If Different)
Multiple Suppliers For The Same Item

Supports multiple suppliers for the same item witle item number for comparison
shopping (e.g. for commodities such as producet nreseafood).

Supplier History And Reporting
A history of purchases by supplier and productasntained for reporting of period,
guarter and year-to-date quantities and amounts.

Fill Rate Reporting
Fill rate reporting is available for daily, pericahd year to date by buyer, by item group.
These reports show total shipped, total out, t@ibk, and percentage fill rates.

Cost Information

If you, as a food wholesaler, offer a complex mgcstructure to your customers, your
suppliers are doing the same with you. It is a cefitipe industry. This system allows you
to effectively deal with your suppliers and take@ttage of deals, rebates, and discounts.
It's all done automatically without having to backck through paperwork to assure that
you are collecting rebates or 'by check' deals fyonr suppliers. The system allows you
to monitor incoming off invoice deals and by cheldals coming up or ending.

Multiple Cost Components

The system tracks multiple cost components andviasiser controlled cost equations -
one for pricing calculations and a second for lanciest. This enables full control over
which discounts and charges get passed on to gternars without effecting inventory
valuation.

Costs can be entered for the following:
» Purchase cost
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» Market cost

» Replacement cost (with effective date)
* Freight

» Duty (% or $)

» Exchange (% or $)

» Other costs ($)

» Discounts (% or $)

» Freight allowance (% or $)

» Administration cost (% or $)

* |ncoming deals:

— Off invoice amount
— by check amount
» Qutgoing deals/specials:

— off invoice
— special price

Update Costs At PO Entry Or Receiving
In addition to item file maintenance screens fodatpg cost, costs can also be updated at
time of purchase order entry or when receiving pobdhto the system.

Date Sensitive Costing And Pricing Changes

You can enter new costs when advised from the mugpid an effective date of the
change. You can also indicate a different dateotoegbricing of your bracket selling
prices. These changes are done automatically aiyabasis when the date of the change
comes into effect. Incoming deals from your suped outgoing specials and deals
passed on to your customers are also from/to @sistye. This whole concept allows
you to make the change immediately and not forgelling products below margin
certainly isn't profitable.

Incoming And Outgoing Deals And Specials

Supports both incoming deals (from your suppli&ij autgoing deals (to your
customers) to enable full control over which deald when deals get passed on to your
customers. For example, your supplier may offer yaeal of $1.00 off for the month of
July. You might offer a deal to your customers aBboff for the first two weeks and a
special price of $24.95 for the last week of thentho

Multiple Cost Changes For The Same Item
Allows multiple cost changes for the same itemecehtered with effective change dates.
This includes specials and deals (even overlapping)
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Buyers' Reports And Displays

Printed Buyers' Reports

The buyers' reports analyze each supplier and ptqaoviding the necessary information
to make the decision to order. Reports can beteeléo show a variety of information in
detail or summary form to satisfy practically eveoyer in your organization even though
each buyer may have different requirements.

On the buyers report beside each product theme agem to write a quantity ordered/to be
ordered. You can then make the order and confirstscand delivery date.

The buyer's report can be produced daily or as@terequired for products by buying
day or frequency, for suggested order quantity (pE€xzulated products or ‘out of
stocks', for certain suppliers, or for productsngaon or coming off special deals. Reports
can be selected by buyer.

Summary Buying Reports

Additional summary buying reports with one line peoduct can be printed with SOQ
selection capabilities. The buyer can then inguirgetail on-line if further information is
desired before ordering.

On-Line Buying Screen

The decision making information contained on buyesorts is also available on-line on a
screen. You can review products on a report orcgureview and enter a purchase order
at the same time. A buyer's report may contairriétion which is several hours old, the
on-line buying concept has to-the-minute informatio

The on-line buying screen for review and immedetty has information that is current
including pending orders (orders entered but nagiged yet), on order, movement
history, suggested order quantities, forward buguagntities, etc. Order quantities, dollar
value, cube and weight are accumulated as youuslckng the purchase order and are
displayed for each entry as well as the suppliensmam and optimum order quantities.
You can choose to view products by the same setectvailable for the buyers' reports.
This screen makes it so easy to generate purchdses@nd has information that is so
up-to-date that it makes conventional buyers repolosolete.

Purchasing Information

The following information is displayed on the ondibuying screen (or printed on buyers
reports) in addition to the usual static informatguch as description, pack size, brand,
etc.:

» Quantity on hand

Quantity allocated (pending orders you have ngipsd)

Advanced orders (e.g. Orders for delivery next Week

Quantity on order

Sales history (past 8 weeks detailed by week)
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» Last years sales (same 8 weeks)
» Lost sales (past 8 weeks detailed by week)
» Average weekly movement (past 8 weeks)
» Average weekly movement (# of weeks set at suplehesl)
= All costs
* |Incoming and outgoing deals
» Normal purchase quantity
* Lead time
= SOQ (suggested order quantity)
» FBQ (forward buying quantity)
» QOrder by factor
= Supplier minimum order quantity
» Optimum order quantity
= Weight & cube
» TI/HI & total (pallet)
» Last purchase price, date, and quantity
Suggested Order Quantities (SOQ)
Suggested Order Quantities can be calculated bsygtem based on movement history

and with variables such as lead time and buyinteset at the supplier and/or item level.
This enables these SOQ's to be meaningful.

Forward Buying Quantities (FBQ)

Forward Buying Quantities can be calculated bystygtem using a formula with user
controlled variables such as handling costs, retarmvestment, cost of money and is
activated by price changes and deals. How manyg @asebe bought before it ‘costs' more
than is saved?

Unit Of Measure And Conversion Factor

Purchasing unit of measure and conversion factiowysyou to stock and sell in one unit
of measure and purchase from your supplier in anq#éng. master case). Conversion is
automatic.

Order By Factor
Order by factor set at item level for even tiepallet buying quantities.

Manufacturer's Item Numbers

Manufacturer's item numbers can be maintainedersyistem and can be printed in reports
and documents such as PO's, pick lists, receimogimients. Purchase orders can be
printed in manufacturers item number sequence.
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Weight And Quantity Are Tracked

Both weight and quantity are tracked for variabkaght items and appear on reports and
displays.FMS was designed from the very beginning to handl@bler weights and
contains numerous features not found in any otbigware package.

On-Line Displays

On-line displays offer quick and easy access telyirand meaningful information.
Information can be obtained without knowing itenmfners, supplier numbers, purchase
order numbers, etc. In addition to the numeroyslaiys provided by our inventory
control module the following are some of the digplgou will find extremely useful:

" All costs for selected item by suppliedisplay can be used for comparison shopping
of ‘commodity’ type items (e.g. meat, seafood, poegl.

" All items for selected Supplierdisplay shows a multitude of information (same
information as the on-line buying screen).

Last 52 week sales by item (detailed by week) @lable on-line. Average weekly
sales are displayed for the past XX weeks as wdiist years average weekly sales for
the future XX weeks. This display screen is idealdlanning purchasing of seasonal
items.

The information can optionally be displayed as:
e Weight items by selling units

e Case items by weight

e Cube sold

A " Lost sales displadyshows sales lost through stock outs over thejsasteeks
(detailed by week).

Supplier purchases for the current period and y@alate showing quantity, weight,
and dollars.

A " Purchase orders by status or full detail inform@tidisplay makes it easy to track
down orders from suppliers.

A " Quantity on order for select item displaghows the quantity on order for selected
items and break down by order number.

Purchasing And Receiving

Creating The Purchase Order

Purchase order entry is extremely flexible and aj@=in various ways such as directly
from the on-line buying screen or by keying dingdtbm the various buyer's reports. All
products are displayed and you only key the quastior the products ordered. Cost
changes, if different, can be overridden directly.

The system displays the supplier minimum and optinouder quantities and the
calculated PO totals for quantity, weight, cube daltar amount as each item is entered
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on the PO. While entering the PO you can easiygts between the items you ordered
and the items not ordered.

Produces Full Purchasing Cycle Of Documents

Once a purchase order is entered the first cyatloofiments is produced. A purchase
order with costs, a buyer's confirmation copy,@neng copy ready to check off quantity
received, and a pickup copy if you have indicated will be picking up the product. At
receiving time, the original purchase order cadibplayed on a screen and quantities
received confirmed. Inventory balances are immetjiatpdated with the receipt of goods.
Accounts payable approval documents are producgdhendata to match to accounts
payable is saved. The buyer will receive a copgaxfds received and shorted. Though not
often used in the food industry, you can optionallyate back orders for certain suppliers.

Allocate Specific PO's To Specific Customers

Specific purchase orders can be designated totarmnas The customer's price and other
order entry information can be entered at purcbagder entry time. At the receipt of the
order or acknowledgment of a direct shipment amovdll automatically be created.
Special order items not defined in inventory cao dde put through this process.

Update Costs At PO Entry Or Receiving
In addition to item file maintenance screens fodatmg costs, costs can also be updated
at time of purchase order entry or when receivirgglpct into the system.

Proposed PO's Using SOQ And FBQ
Proposed PO's using suggested order quantitiesrdiogard buying quantities allow
you to have the system print or display suggest@d ®hich can then be easily entered.

Receiving Schedules

Receiving schedules by day and time can be magdain-line. Displays and reports help
you schedule your manpower requirements as thehtyeigbe, and number of pieces can
also be displayed or printed.

Back Hauls
Route numbers can be assigned at the supplierftavebing back hauls. Displays and
reports will allow you to analyze back hauls byadreute.

"Receive All" Feature

"Receive all" feature speeds up the processingadiving documents as the receipt
guantities do not have to be re-entered, only ce@ions. This feature can be used even
when orders contain variable weights or exceptguth as shortages. The system will
automatically edit for variable weight items to raadure these weights are entered.

Interfaced To Accounts Payable

The purchasing system is interfaced to AccountsBlayand posts at receiving time and
allows all cost elements to be separated if desoatifferent general ledger accounts (i.e.
freight, duty, discounts, etc.).
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Supplier Returns Adjust Inventory And A/P

Supplier returns automatically adjust inventory andounts payable via interfaces. It will
also record for displays and reporting an analysgipplier returns by reason, by period,
this year, last year.

Additional Features

Multiple Warehouse Capability

Multiple warehouse capability enables product tan@edled in more than one warehouse
even for the same items (e.g. public storage).sigtem has the capability with IBM
Facsimile 400 to FAX selected purchase orders tlyréx your suppliers.
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Sales And Profitability Analysis Module

A by-product of our Invoicing system allows theleotion of a complete database of
historical sales information. This system will pia®s/you with a multitude of sales and
profitability information in summary or detail.

Highlights

¢ Sales statistics available on a daily basis

¢ Proper tracking of broken case unit sales
¢ Flexible reporting capability

¢ Powerful on-line sales displays and graphs
¢ Contract sales capture and reporting

¢ Promotional sales capture and reporting

¢ Selected sales tracking for "spiffs" and other uses
¢ Sales budgeting

¢ Customer usage reporting

¢ Customer/Supplier reporting

¢ Tracks direct shipments

¢ Profit per delivery

Sales Statistics Available On A Daily Basis

Sales statistics are updated through our Invosysiem on a daily basis making current
information available for immediate access. Weigiantity, sales dollars, cost and profit
are all available for reporting and displays.

Proper Tracking Of Broken Case Unit Sales

Broken case quantities are maintained by custoneepeoduct and are automatically
converted to whole case quantities with remainfterseports and inquiries.

Promotional Sales Capture And Reporting

Promotional pricing captures "special prices" avllat off* amounts on a daily basis. The
system allows you to establish promotion trackihgnaoltiple promotions at the same time
for one or more products. Reporting of promotiaavailable by salesreps or territory
showing quantity, sales and discounted amounth®iength of the promotion.
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Selected Sales Tracking For "Spiffs" And Other Uses

Sales tracking can also be setup by establishawdkityg groups. These can be established
for groups of products, groups of customers, ougsoof customers and specific
products. From these you can draw many types afrtepvhich only reflect the
established selection criteria. This feature wvilitha various sales tracking requirements
within your organization. Our sales analysis wslaallow tracking of "spiffs" in summary
by salesreps, or by salesreps and customer, fopgrof products and/or for certain
customers with a from/to date range. This can bedats per case or a percentage. This
will allow internal or external "spiffs" offered.hIs can be for a group of products overall
or for sales to specific customers. This is datsisee with specific from/to dates.

If you wish to provide reporting to some of yousstumers this tracking feature can be
used and the cost and profit figures omitted fraereporting they would receive.

Sales Budgeting

Our sales analysis system allows sales budgetprafitibudgets by salesreps by period
and by product group/category. Sales reportingasiged to show comparisons to
actual. You can also setup budgets for certairoousts by category or category/item and
provide comparison reporting.

Tracks Direct Shipments

All direct shipments are tracked and reports cagdreerated showing details week
to-date and period to-date by customer.

Profit Per Delivery

The system keeps track of the number of delivdayesustomer and can provide
profitability displays and reports taking into calegation a user supplied cost per
delivery.

Customer Usage Reports

Our sales analysis system provides outside regpottirselected customers based on their
fiscal closing dates. This customer usage repoisirg the product level by supplier with
guantity and their cost period and year to datgolf have setup customized order guides
for customers, you are able to provide this repgrin their sequence showing their
product categories/department and/or their produotbers. This feature allows you to
setup certain customers with their exact closirntgsiand provide product usage by
supplier totals of the quantities bought and theepthey paid. The setup will
automatically start up a new period for them ands&dyou to produce their set of
reports.
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Customer/Supplier Reporting

The system can produce a set of reports by custantesupplier with combinations by
customer and supplier, supplier/item, and supplistobmer. This ignores the system
categories and provides sales figures at the supi@m level.

Contract Sales Capture And Reporting

Sales information for customers on contract is wagat daily. A variety of summary
and/or detail reporting is provided. They show @efyear-to-date quantity, sales, cost,
variance and gross margin dollars and percentagior3 of selection provide for specific
contracts and/or specific group of products, catggar selected products.

Powerful On-Line Sales Displays

On-line displays allow you to access sales stesisthen you need them, without having
to wait for a report. The sales information is gie/aurrent so what you view is accurate
as of today!

You can scroll through a customer's sales histgmdiividual products purchased.
Figures by product include quantity, sales dollacst, profit, and gross margin
percentage. Selection can be for current week/g¢dedate or prior period/year-to-date.

Bar graph displays by product or customer allow gmuiew and print an image of a
graph immediately. The 12/13 period graph givegb/low display of either sales
dollars, cost, gross margin dollars, quantity st gear alone or combined, showing
you this year/last year side by side weight. Gragamsbe shown for this year or for
each period.

Bar graph summary screens are provided givingaheesselection criteria plus the
ability to use from one to five combinations ofesgion by product group, product
category, salesreps, customer type, or customatiotgr For example, you could
display a graph of the gross margin profit doliairene salesreps for a specific
product grouping in a certain territory.

Spread sheet displays are provided by productpmestand the combination of
product group, product category, salesreps, custtype, and customer territory.
They all show all 12/13 periods with grand totdleey are available with the
following selections:
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1- Quantity| Sal es$| Cost| Gross Mar$| Gross Mar %

2- ---This Year---|---Last Year---|---UP/ DONN- - -
Quantity| Sal es$| Quantity| Sal es$| Quantity| Sal es$

3- ---This Year---|---Last Year---|---UP/ DONN- - -
Quantity| Cost $| Quantity| Cost $| Quantity|Cost $

4- ---This Year---|---Last Year---|---UP/ DONN---
QG oss Mar$| GWo | G oss Mar $| GM % G oss Mar $| GM %

Besides our regular on-line sales graph displagsprevide printed sales trend
graphs with a 2 year snapshot of sales and/or.chsése are available by salesreps,
territory, product group, and product category samnies.

Flexible Reporting Capability

Reporting uses selection criteria by customer, tfpustomer, salesreps, customer
territory, product, group of product, and categoirproduct. Over 50 combinations of
these provide you with reporting in summary managernformats or in detail. All
reporting is available on request which means yay pmint a report anytime.

The basic formats of information provided are:
» Week-to-date/Period-to-date.
Last period/Year-to-date.

Spread sheet of 12/13 periods across this year.

Spread sheet of 12/13 periods across last year.

Sales by decreasing or increasing values.

% Week/Period and Last period/Year-to-date show totatjuantity, weight,
sales dollars, cost, variance, and gross margin pgmtage. You can
optionally choose not to print costs and profits.

% All spread sheet reporting print 12/13 periods acres with separate lines
showing total sales, variance, gross profit margipercentage, percentage of
sales and percentage of profit for each period angear-to-date.

R & E Software Design / Accutech 53



Food Management System Section 14.0

Accounts Receivable Module

The Accounts Receivable system collects and disparsncise information aimed at
speeding up collection, assessing credit, and negll@d debts. It will pinpoint problem
customers as well as provide a clear picture ofalMeash flow.

Highlights

Multiple companies supported

Comprehensive customer file maintenance made easy
On-line apply cash

Automated apply cash feature

'‘Automated Check Match' matches payments autortiatica
Quick deposit feature

Multiple customer terms and variable aging

Complete accounting audit trails

On-line inquiries for one or all customers

Credit history for each customer

Aging reports and statements by customer, salestapgomer type, or territory
Statements with re-prints of invoices for Head ¢a#
Discounts on statements

Future cash receipts forecasting

Detail paid invoice history maintained

A multitude of request reporting can be producediae
Optional automatic posting to General Ledger

FAX support to your clients
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Customer File Maintenance Made Easy

Our customer maintenance program provides easgaw@@euser selected multiple
maintenance screens to display only the desiredtemance fields. You can optionally
choose to log changes and print only the fieldsghd, along with the date/time and by
whom. You can also identify fields as mandatoryts the system prompts the user
during the addition of new account information tes@e for example, that a salesreps
number is not forgotten. You can also setup figthdlts to be overridden.

User-Defined Codes File

FMS uses extensive use of user-defined codes filafidw flexibility and control. Codes
such as credit terms, aging types, territories, &t defined by you. They are not ‘hard
coded' into the system.
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Multiple Customer Terms

The system uses a codes file with user-definedscedg/ou can setup as many different
customer terms as you require. The terms can bdegldhe way you want (e.g. 7 days,
Net 7 days, Net 15, C.0.D., Cash Only, Net 30 dets). Reports and lists can be
selected by these credit terms codes.

Multiple Aging Codes

Aging codes are also user-defined and can be &sktgrnthe terms codes setup on the
codes file. Up to 8 different aging codes can haldished. Reports, lists, and statements
can be selected by these aging codes. This allowsfgr example, to generate aging
reports that separate your 7 day accounts from §0utay accounts so a delinquent 7 day
account does not go unnoticed. For each aging yodean assign the days for each
aging period which will appear as the headingsafging reports, etc.

Complete Accounting Audit Trails

A period-to-date and year-to-date audit trail isntaaned by the system for all days of
cash receipts and invoicing effecting the receaabhis audit trail can be printed or
displayed any time. The system is always in balance

Payment Processing

On-Line Apply Cash

Daily deposits are easily entered using an api éanction. The amount of the
customer's check is entered and you have the oftiantomatically apply the amount to
outstanding invoices. Partial payments, applyireglits, and "on account” amounts are
easily handled. As a payment is being applied éootiitstanding items, the amount left to
be distributed is displayed on the screen. Gelentger write-offs, discounts, and other
miscellaneous entries are provided for. While iaryapply cash application, you have full
access to order and invoice history inquiries.

Automated Apply Cash

The 'automated apply cash' feature applies custpawnents to accounts from the oldest
to the newest invoice including or excluding credihile a payment is being applied the
application of the payment can be manually adjustesjuired.

Quick Deposit Feature

The 'Quick deposit' allows you to enter customgmnpents and make a bank deposit
without waiting to process the payments. To usefdature the A/R clerk simply enters
the customer number and amount of payment andi@aitreference information such as
check number etc. This feature can be used in notun with the 'Automated check
match feature' that matches the payments to tlwéces automatically.
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Automated Check Match Feature

The 'Automated check match feature' can be usedwading the 'quick deposit’ feature. It
matches multiple customer payments to their inwa@omatically. The system will find
the combination of outstanding invoices and cretthié$ total the amount of each payment
for each customer. The system will then automdyicatate a batch for all those
customers where it successfully matched the paynterthe outstanding items. For those
accounts that the system was not able to find anteratch, a list of 'no matches' is
produced. Experience has shown tihas feature will successfully match between 85 -
90% of payments!A real time saver. You can then put the paymenttfe 'no matches’,
‘'on account' or use the 'automated apply cashirteand apply the payments from the
oldest to the newest invoice.

On-Line Inquiries For One Or All Customers

A display menu provides many ways to access todaytent Accounts Receivable status
in summary or detail. Immediate inquiry by enteramy part of the customer's name
eliminates referring to a customer number. Sta¢kemorts are not necessary with this
on-line concept.

Displays Provided

Customer summary screen with outstanding and agats

Credit analysis of high/low and average days ta pay

All outstanding and history invoice details and ipants.

All paid invoice detall history.

Current total outstanding.

Period-to-date and year-to-date summary of paymadjsstments, invoicing
by day.

A full screen browse through your customers byssalgs, customer type, and
overdue amounts, providing you with an on-line agdate aged trial balance.
While in Accounts Receivable displays you havedlinequiry access to a
customers invoice detail history and orders insdystem.

i0 0 B0 B0 B0 B0 B0 B0

0

Credit History For Each Customer

Credit history analysis is maintained automaticlyithe system keeping highest/lowest
and average days to pay, highest/lowest and avéragiee amounts, and the highest
period end balance. Our customer credit analysigighes an on-line breakdown by period
number of average days to pay, etc. There arersdisglays by customer or listings by
customer, salesreps or customer type. They pranti@ble tools for judging a
customer's future and existing terms.
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Aging Reports And Statements

Detail or summary aged trial balance reports caprbduced at any time. They will print
all customers or by selection of only those pa&t dinapplied cash can be optionally
simulated against outstanding balances oldestweste Both aging reports and
statements allow selection by all, salesreps, custaypes, or territories.

Statements And Re-Prints Of Invoices For Head Ofg

Certain customers can be setup to receive stateroalyt showing activity since the last
statement. In effect this simulates a "balance &dit system but gives you the control of
an open item system. For these invoices printetheistatement, copies of the invoices
can be automatically reprinted. For example, if gelivered bill of lading copies or
invoices to each chain store for the week you epnimt a complete set matching the
statement to send to head office. Statements sarbal printed by zip/postal code.

Discounts On Statements
Discounts can be calculated at statement time @nteég on the statement and accounts
receivable adjusted. This can be used for exampigve rebates to head offices.

Detail Paid Invoice History Maintained

A detail history of paid invoices is automaticadigpt by the system. The paid history is
available on-line to display or print anytime shogvinvoices, payments and adjustments.
You can control the length of time you wish to keegpustomer's history on-line.

Reporting Can Be Produced Any Time

Some Of The Reporting Provided:
» Customer name and address lists numerically oabgtically.

» Customer mailing labels for all, or by certain googs.

= Customer tax classification listings.

Future Cash Receipts Forecasting

On request, at any time, a summary can be printétgca cash receipt forecast based on
today's outstanding receivables. This cash refmiptast can be based on either customer
terms or on the average number of days it takds @atomer to pay based on their
payment history. 'Based on terms' gives the ideaded on history' provides a realistic
forecast. Both reports spread the receipts forenastthe next 30 days by day, and in
summary for 30-60, 60-90 days.

= Daily one page management summary showing a tanevebles aging from today
back 30 days with accumulated percentages and dmoun

= Audit tralil listings. (Reporting continued)
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= A "No Activity" report tells you which customersvenot purchased anything
during a from/to date range. This will inform younieh customers may need
special attention, or that you may be losing soosniess.

» All other standard accounts receivable reporting.

Additional Features

Up to 999 "ship to" locations per customer.

Credit limit checking.

Variable late charge percentages.

User assigned optional statement messages.

Customer postdated check control system.

Full taxing structures for all states and provinces

Route/stop and delivery day capability.

Full pricing profile information for linkage to o@rder/Entry Invoicing Modules.
Using IBM Facsimile/400 or Quadrant FastFax, yon EAX copies of selected
customer's statements and/or invoice copies direztihe customer.

® & & & O O o 0o
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Accounts Payable Module

The Accounts Payable system provides for the cbatrd processing of payable
information and aids the user in optimizing one dhganization's most valuable
assets.....cash. This module is fully interfacetth Whe otheFMS modules such as
Purchasing and General Ledger.

Highlights

¢ On-line help provided to assist you during setug &hile you are using the accounts
payable system.

¢ On-screen lists of suppliers provided, allowing yowselect a supplier without having

to consult a master listing.

Quick referencing of account status provided bysoreen displays.

Multiple companies and divisions within each compsmpported.

Simple on-line entry from multiple screens of sugaphvoices.

Allow ‘one-time’ suppliers.

Automatic due date calculation and standard supgédéaults of terms and GL

distribution account numbers.

Optional payment discounts calculated automaticallyng voucher entry or check

printing.

Pay suppliers with computer-printed full or parpalyments checks.

Simple on-line manipulation of payment due dates.

Print or display cash requirements by supplier dunel date ranges.

Manual checks can be issued any time and updateddmtely on-line.

Print checks is as easy as 1-2-3.

Ability to void checks and reverse the associatece@iries in the current period.

Reporting for period end filing for audit purposegomatically produced.

Reprint prior period reporting selections.

Database of history provides an accounts payabldesiger of General Ledger

distributions in summary or detalil.

¢ Reports period-to-date or year-to-date can betseleat any time without waiting for
period closings.

¢ U.S. 1099 reporting.

Possible duplicate invoice checking.

Various supplier lists, to help you obtain the mfation you require, such as

discounts and terms and purchase dollar values.

History summary by supplier/period or General Ledggeount/period.

Year-to-date check register (disbursement).

Paid invoices - last 12 periods detail by supplier.

Handles accruals so Accounts Payable can be cioseeldiately at period end.

On-line check reconciliation.

® & & o o
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¢ Multiple currencies can be maintained.
¢ Mailing labels.
¢ Accounts Payable department can access all infaman-line year-to-date.

On-Line Displays Include:

0

Summary supplier status with period/year-to-datalso

[n|

Current outstanding invoices with due dates initleta

0

Paid invoices for the last rolling 12/13 periods.
Current or year-to-date check register.

0

Details by check issued.

0

Browse of outstanding invoices by supplier/due date

0

Automatic interface of Accutech's General Ledgastesy in summary or detail.

[n|

Automatic interface with Accutech's Purchasing exyst

0
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General Ledger Module

The Accutech General Ledger system is a complaetendegrated set of software tools
for reporting, managing, and analyzing financidbdét is extremely flexible and designed
to meet the financial requirements of almost argiriass.

Highlights

¢ User-defined account number and sub-account steictu

¢ The sub-account structure, if used, produces ap@nerful display and reporting
tool.

¢ Multiple companies supported allowing separate cmgs to have different
accounting periods and year ends.

¢ Multiple company consolidation with individual coapy controls and reports.

Processes 12 or 13 accounting periods.

Close year end and allows up to 1 year for finditaentries with printing of all final

reporting.

Prior period adjustments and prior year adjustments

Up to 3 years of actual maintained.

Entry of next year's budget details in advance.

Revised budgets with comparison to original.

Automatic accruals and reversals.

Automatic journal allocation distribution.

Account balances to one billion.

Amounts or quantities can be used.

Standard journal entries printed and entered simply

Standard recurring journal entries supported.

Advance period entry of journals supported.

Each journal entry maintains optional entry of doeat number, reference number

and comment.

On-line audit trail of journal entry batches.

Journal detall entries are all maintained yeardtednd can be printed or displayed

immediately.

* o
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Some Of The Standard Reporting Includes:

Trial balance giving a complete audit trail of opgnbalance, adjustments to opening
balance, prior balance, adjustments to prior balacgrrent period balance, and new
year-to-date balance.

Can be produced in detail or summary format:
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General Ledger detail report with balance forwatdrent and new balance.
Year-to-date trial balance with debit/credit.

Trial balance working sheets with working area ébenadjustments.

Period journal detalil report arranged by journairse type.

Year-to-date trial balance detail with all pericgtalls and subtotals.

Year-to-date by journal by document number.

® & & O o oo o

Spread sheet printing of budgets, actual or last getual.

% All above reporting can be requested any time durig period and allow
complete printing or selection by individual accouts.

% Prior period reporting can be reprinted any time during year reflecting prior
period adjustments.

% Many other reporting features allow "ad hoc" requed reporting when you
want it by your selection criteria.

Some Of The On-Line Displays Include:

Full screen of all periods comparison with varianoéactual/budget/last year by
account, or by scanning and summarization intosezneen.

Scroll through General Ledger with user selectddatcount selection to display
variances and percentages of actuals, budgetdastngbar. (On-line statements and
sub-statements).

[n|

Bar graph comparisons between actual/budget oaldest year showing all periods.

0

High-Low bar graphs of actual/budget/last year shgwall periods.

0

Journal detail display scrolling all details yearetate by account number giving
sub-totals by period. Document number and comnsTag.

0

% Displays allow scanning of account number ranges drlimited by
sub-account numbers. Selections can be made by agnbnumber or by
searching any part of the account description name.

User-defined Reporting

Complete flexibility allows up to 1,000 user-defineeports to be set within each
company. Once setup, these reports can be primeemand. This powerful tool
provides you with the power to create your own répg in summary or detail. This
powerful tool is currently used by auditing firmgplying financial statements for up to
100 different companies all on the same computdinerwith completely different
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account structures and reporting formats. (Thisesyriginated from an auditing firm.)
It allows you to:

» Create balance sheets, P & L reports, sub-statepagpartmental or profit center
analysis.

» User-defined report headings and footnotes withoups column format
combinations.

» Optional line item percentages to base calculatiatisn each report. Up to 9
levels of base to compare.

= Complete flexibility for account summarization asetjuencing. From/to or any
number of selected accounts into one line summary.

= Up to 9 levels of user-defined subtotaling.
» Sub-account scanning and summarization in prieslin

* One step duplication of an existing report selectiontent to another with different
column format.

» User-defined spacing, skipping and single Optidnatkets () for credits instead of
- sign and option not to print cents.

= Ability to highlight automatically on your finandiatatements any favorable or
unfavorable results.

» Current period/year-to-date or quarterly/year-tbeda

» All user-defined reports can be selected to pmyttane during period and prior
periods can be selected to print any time durirag yee., reprint financial
statements from prior periods).
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Supplier Revenue System

With the low margins food distributors commonly ogte on 'supplier revenue' in the
form of co-op and volume rebates can often meawliffe@ence between profit and loss.
The Accutech Supplier Revenue System enables dwedwtributor to track and manage
these important revenues.

Highlights

Up to 99 user-defined program types for each seppli

Up to 6 user-defined rebate/co-op codes for eagfrpm type.

Rebates/Co-op (cents or percent) can be basedammityyuweight or cost.
System automatically calculates the generated uevas each qualifying item is
purchased.

Information is tracked in a similar manner to, baparate from, accounts receivable -
(e.g. as a supplier pays the amount owed is redueedthe appropriate program
type for the proper co-op or rebate type).

Aged trial balances can be printed in summary tailde

Invoice details are maintained for reference.

On-line display screens and reports.

Supplier year end date is maintained.

Prior year information with variances can also Ispldyed or reported for
comparisons.

¢ Audit trail.

® & o o
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Sales Commissions

Accutech has custom coded several sales commig@nams to interface withMS.
Each client has very unique needs in this areanendould be pleased to discuss your
requirements in detail.

The sales commission programs we have developee femm simple programs that
calculate commission as a straight percentageled dallars or gross profit to programs
that encourage the sales force to:

» Sell more profitable items
* Increase margins

* Increase order size

» Consolidate orders

= Collect receivables on time
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Software Modifications

Enhancements to our software are provided as paudraannual support agreement
through a controlled release program. Since ouketdocus is the food industry these
enhancements are relevant to most of our clients.

We are committed to our customers and will not takay features found in previous
releases and will always try to maintain consisyemiile making enhancements.

To enable our clients to take full advantage o$¢hepdates, custom modifications are
done externally from the base package. Therefower) & the application software has
been customized, clients can still take advantdgleeoupdates (by utilizing library lists)
although in some cases some modifications maydpgrezl. With the exception of major
database changes, this approach provides a wonkeledology for incorporating new
enhancements.

FMS was designed from the very beginning as a softwackage to specifically address
the needs of the food industry. To minimize thednkee program changes both at time of
installation and in the future as your needs changlke most software packag&dS
uses extensive use of user controlled codes fidsiaer selectable set-up options (which
in most cases can be changed after installatidn$. Software design feature will save
your company money throughout the life of the gyste

Modifications pertaining to forms (e.g. invoicegtements, etc.) are usual and should be
expected as every client has unique requirementssiarea. In fact, often these are the
only modifications required to inst&MS.

FMS utilizes a 'report control library' which allowswyto easily change and/or set default
values for each report such as characters perlineb,per page, font, number of copies,
printer, priority, forms type, etc.. The majoritiy@ur reports are designed for printing on
12" x 8.5" stock tab (tears down to 11" x 8.5") &&se of handling and to save on paper.
Also, invoices, debits and credits can all usestimae forms paper for additional savings.

At your request, Accutech will contract with you fystem enhancements and the
development of new application software systemgsé&ltan only be quoted on following
a detailed study of your needs and requirements.ifisures that there are
misunderstandings and you receive exactly whatwat in an efficient and professional
manner. This study would be done on a 'time an@mnaditbasis.

We own and operate an IBM AS/400. All developmerd modifications are done on
these machines. When fully tested in-house, thécapipn software is then sent for
installation on our clients' system and final tegti
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Accutech Support

FMS is more than software. Behind every installat®Adcutech's customer support.
From tailoring the right system for you, to inséithn, maintenance and education at the
level you require, Accutech is committed to helppog get the most out 8MMS. Our
commitment to on-going development me&MS will always meet future industry
standards.

Satisfied customers recommeRMS for more than its features. They say Accutech
knows the food business and provides continuingcacddnd new concepts. Even
companies with in-house programmers rely on owices.

Accutech can provide software support servicesuginout the expected life of the
system. This includes providing programming andscdiing services for the purpose of
correcting problems and ensuring that the systemserating in a correct and efficient
manner. As well, at your request, Accutech willttaat with you for system
enhancements and the development of new applicediftware systems.

Our software and support maintenance contract geswou with seven day, 24 hour
service from ouCustomerSupportService staff. It also places you on our automatic
software update and PTF distribution list. Thisseeris currently 15% of the list price of
the software license fee (annually).

We also provide remote support whereby we canitditd your system, analyze any
problems you may experience and resolve them inatedgli

When customers call our Customer Support, the asdidogged for management control
and to insure that we provide the best possiblacgerif a program requires a fix the PTF
is automatically included in the next PTF distribatfor other clients.

All trade names referenced herein are either trademarks or registered trademarks of their
respective companies.



